
 
 

Encore Double up at 2010 UKInbound Awards 
 
 

 
 

Encore Tickets have triumphed in the ‘Service Provider of the Year’ category at the UKInbound Awards.  The award, 
voted for by members of UKInbound recognises Encore Tickets’ commitment to service – exemplified in their tag line 
- Tickets Made Easy.  
 
Hugo Roberts, Encore Tickets’ longest serving staff member also picked up an accolade - The Customer Welcome 
Award.  
 
“Hugo has been with Encore since day one, he’s an integral member of our reservations team and we are delighted 
that our customers have recognised Hugo’s exemplary customer service. We will be developing our products and 
service to the trade throughout 2011 to ensure we stay at the top of our game. Being recognised in this way by our 
industry peers is a great honour!” Said Johan Oosterveld, Director of Sales. 
 
In 2010 Encore were at the forefront of a bumper year for London’s Theatres selling over 1.7 million tickets. It is 
expected that 2011 will be another record year for Encore as great new shows such as The Wizard of Oz, Ghost, 
Shrek and Rock Of Ages open. 
 
Established in 2000 Encore Tickets is the leading independent theatre agent selling over 1.7 million tickets per year. 
It employs over 80 staff speaking 18 different languages, is a fully bonded ticket agent and a member of the Society 
of Ticket Agents and Retailers. 
 
Ends. 
For more information please contact:  

Chris Ryan. Encore Tickets. 
Tel: 020 7492 1500 

 John Sansom. Presslink.   
Tel: 020 7831 0023. Mobile: 07872 606024 


