ENCORE ANNOUNCES TREBLING OF COACH BUSINESS AT BTTF THANKS TO INDEMNITY PLAN

Encore Advance risk free theatre bookings- 
Coach Companies say ‘ Yes’. 

Encore Tickets is celebrating a trebling of its coach business at the British Travel Trade Fair – thanks to the introduction of a unique money-back indemnity scheme.
The scheme, offering money back on unsold tickets, was a key part of the company’s new Encore Advance brand for group bookers. Since this was launched in November 2006 the company has seen business from coach operators treble.

Said managing director John Wales: “What is great about this programme is that we created it by listening to the coach operators. They told us that an indemnity on ticket purchases would be the single most important development that would help them sell more West End theatre tours so we went away and worked out how to do it” 
“We are determined to grow coach business into West End theatres and we are the only ticket agency prepared to transfer the risk away for the coach operator”.

On its stand at BTTF 2007 Encore Tickets will be offering coach operators the opportunity to reserve seats from their largest ever set of allocations and pre-purchased seats. 

Added Richard Woolliss, UK Sales Manager, Encore Advance “We will be talking to operators about their requirements for the coming year and for some of the top shows new booking periods. THE SOUND OF MUSIC will soon be opening a third booking period and there will be some great new shows, details of which are currently underwraps on sale by March and we want to make sure that the coaching market is well served”.
Encore Tickets is also launching its presence at this year’s British Travel Trade Fair with a prediction that it will sell 1 million theatre tickets in 2007 – making it that fastest growing ticket agency in the UK.

To improve service to group bookers Encore Advance has now increased its team of group account managers to six and increased the number of seats that group bookers have access to on premium shows such as BILLY ELLIOT and DIRTY DANCING.
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